
 

 

“Lifting the Lid” 

PR, Marketing and Social Media volunteer   x 2  

Part time – 7 - 10 hours a week 

Volunteer  

We are looking for two  hard-working individual to join the dynamic and passionate 
MDVS Volunteer team. 

Merseyside Domestic Violence Services (MDVS) formally known as Chrysalis is a 

registered charity working with women, men, children, young people and families 

whose lives have been affected in some way by the issues related to domestic 

violence and cultural/honour based crime. 

Since becoming established in 2003 we have developed a multi-agency approach 

that enables us to deal successfully with many cultural and societal issues, 

barriers, and stigma associated with domestic violence. 

We take positive action to support disadvantaged groups and also particularly 
encourage applications from BAME, disabled and LGBT people that are under-
represented in our workforce.  

Volunteers play an important and valued role within MDVS. Volunteers knowledge 
and skills can make a huge difference for service users, carers and staff. In return 
we will help you develop new skills and gain experience in an area of interest to 
you. 

Promote the MDVS service so that the people understand what MDVS does and 
how they can get advice, support and how they could become a volunteer 

Create video/audio content for our existing social media channels and help us set 
up new ones 

We are specifically looking to add a creative, outgoing person to our social media 
team to create and/or appear in online videos, either appearing on screen or 
creating animations to help get our message out to people 



To be able to talk to staff and volunteers about their experiences 

Experience of delivering successful integrated communications in a fast-paced 
environment ideally including digital/social media marketing. 

Experience in identifying target audiences and devising engaging campaigns 
(including digital) tailored to them. 

Experience of using a CMS to manage website content. 

Experience of using scheduling tools to plan, deliver and evaluate social media 
content. 

Experience of writing, designing, and deploying a range of content for digital 
channels, including website and social media. 

Follow brand guidelines to create engaging content and help us to campaign for 
changes in services 

To apply email Sarah@mdvs.org who will be able to provide you with an application 
form or you can complete the application via are website 

Training and support 

As a MDVS volunteer you will receive the following: 

A full induction into the work of MDVS and our values. 

Training in MDVS Safeguarding procedures for children and young people, 
personal safety and equal opportunities training, and any other training as identified 
through supervision or appraisal. 

Regular supervision and support from the Team Manager as agreed with you. 

Phone support direct with a Team Manager or on call duty manager out of hours. 

MDVS will reimburse reasonable expenses (supported by receipts) as quickly as 
possible. 

 

Disclosure and Barring Service Check 

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 
and as such it will be necessary for a submission for Disclosure to be made to the 
Disclosure and Barring Service (formerly known as CRB) to check for any previous 
criminal convictions 
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